,Q DFFRUGDQFH ZLIK %RDUG 3RILF\ $3 KLV DGPLQIVIUDILYH GLUHFILYH VHIV IRUIK IIKH
VSHFLILF SURFHGXUH IRU UHVRIXILRQ RI IRUPD) FRPSIDLQIV E\ VIXGHQIV SDUHQIV JXDUGLDQV
DQG SHRSIH ZKR UHVLGH LQ IIKH ®LVIULFI SFRPSIDLQDQI"  7KH %RDUG 3RILF\ DQG WKLV
DGPLQLVIUDILYH GLUHFILYH GR QRIl DGGUHVV FRPSIDLQIV UHIDIHG IR IKH ZRUNSIDFH VXEPLIHG EN
336 HPSIR\HHV ZKLFK VKRXIG EH UHIHUWHG IR {KH HPSIR\HH{V VXSHUYLVRU IR DQRIKHU

" IVILLFI (HDGHU RUWR WKH = LVIULFIlV +XPDQ SHVRXUFHV GHSDUWPHQI GHSHQGLQJ RQ WKH
FLUFXPVIDQFHV

7KH = IVIULFY LV FRP PLIVHG IR UHVRYLQJ IRUPDI DQG LQIRUPDI FRPSIDLQIV LQ D IDW DQG ILPHIN\
PDQQHU IKURXJIK D SURFHVWV LQ ZKLFK DIl SDUILHV LQFIXGLQJ IDPLILHV Rl FRIRU DQG RIKHU
XQGHUUHSUHVHQIHG A 1/K
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FRP SIDLQI IR #KH GLVILLFI &RP SIDLQI 6HUYLFHV &RRUGLQDIRU

| \KH FRQFHUQ LV UHIDIHG IR D GLVIILLFI GHSDUWPHQH
7KH FRPSIDLQDQI LV HQFRXUDJHG IR 1LUVIF VSHDN GLUHFION #R WKH ViIDII
SHUVRQ LQYRIYHG
I IKH FRQFHUQ LV QRINIHVRIYHG IKURXJK GLUHFI FRPPXQLFDILRQ IIKH
FRPSIDLQDQI LV HQFRXUDJHG IR VSHDN ZLIK IKH VIDII SHUWWRQV VXSHUYLVRU
6XSHUYLVRUV DUH H[SHFIHG IR UHVSRQG VZLIIN\ IR FRQFHUQV ZKLFK PD\
LQFOXGH DQ LQ SHUWWRQ FRQIHUHQFH LI UHTXHWWHG ,I D FRPSIDLQDQW LV QR
VXUH ZKR IIKH DSSURSUDIH VXSHUYLVRU LV #KH FRP SIDLQDQIl PD\ FRQIDFI IKH
"IVIULFY  )DPLN /IDLVRQ IRU DVVIVIDQFH I IKH FRQFHUQ LV QRW UHVRIYHG IR
IKH FRP SIDLQDQIV VDILVIDFILRQ RU IKH FRP SIDLQDQI GRHV QRW ZLVK IR
HQJDJH LQ LQIRUPDI UHVRIXILRQ WKH\ PD\ VXEPLI D IRUPDI FRP SIDLQI

.»  The District & Family Liaison

The District & Family Liaison acts as a conduit between families and school staff
to help resolve parent or community concerns. The Liaison is available to complainants
throughout the complaint process and can assist with informally addressing complaints
and conflicts as well as guiding complainants through the formal complaint
process.More information about the District & Family Liaison can be found here.

.,  Formal complaints - SCHOOL/DEPARTMENT-BASED PROBLEM SOLVING
&RQFHUQV IIKDIi DUH QRW DE(H IR EH UHVRIYHG DIl IKH VFKRR0 RU GHSDUIPHQW (HYH) PD\
EH VXEPUIHG IR WKH GLVIULFW DV D IRUPDI ZUIWHQ FRPSIDLQW 7KH LQVIUXFILRQV DFILRQ
VIHSV DQG ILPHILQHV DUH RXILQHG LQ YKH 336 &RP SIDLQI 3RILF\ 3

7KH 336 FRPSIDLQW VHUYLFHV FRRUGLQDWRU FDQ EH UHDFKHG D RU
FRP SIDLQIVHUYLFHV#£SSV QHI IR DQVZHU TXHVILRQV
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ADDITIONAL PROVISIONS
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&RPSIDIQDQIV PD\ 1tH IRUPDI FRPSIDIQIV RQ IKHW RZQ EHKDII RQ EHKDII RI
IKHW HQUROHG VIXGHQI RU DERXI ™ LVILLFI SRILFLHV RU SUDFILFHV &RPSIDLQDQIV
FDQQRI! IltH FRPSIDLQIV RQ EHKDII RI DQRIKHU SHUWRQ RU VIXGHQI IRU ZKRP
IKH\ DUH QRI IKH SDUHQIl RU IXDUGLDQ
| VLJQULFDQI QHZ HYLGHQFH UHIDIHG IR IKH RULJLQDY FRPSIDLQI LV LQIWRGXFHG DI
6IHS  RIIKH FRPSIDIQI SURFHVV RXILQHG LQ 3RILF\ 3 IIKH
FRPSIDIQDQV ZL0) EH UHIHWHG EDFN IR 6IHS ~ DQG IKH QHZ HYLGHQFH ZLi EH
FRQVLGHUHG D QHZ FRPSIDLQN IR HQVXUH IKHUH LV DQ RSSRUIXQUIN IR IKRURXJIKIN
DGGUHVV IKH QHZ HYLGHQFH 36LIQLILFDQI QHZ HYLGHQFH' LV HYLGHQFH IKDI FRXIG
KDYH FKDQJHG IIKH RXIFRPH RU LQYHVILIDILRQ DIl 6IHS
| D QHZ DGGLILRQDI FRP'SIDLQ! LV UDLVHG DIl 6IHS  RI IKH FRPSIDIQI SURFHVV
RXILQHG LQ 3RIF\ 3 IKH QHZ FRPSIDLQI ZI0 EH UHIHWHG EDFN IR 6IHS
7KH FRPSIDLQIV KD ZHUH DIVHDG\ DGGUHVVHG DIl 6IHS ~ ZL0 FRQILQXH IR
SURFHHG IKURXJK IIKH DSSHDI SURFHVV
,Q VRPH FDVHV ™ VIULFIl SRULFLHV RU DGPLQLVIUDILYH GLUHFILYHV SURYLGH D VSHFLILF
FRPSIDIQI UHVRIXILRQ DQG RU DSSHDI SURFHVV )RU LQVIDQFH IKH DGPLQLVIUDILYH
GLUHFILYH UHIDUGLQJ BIXGHQH ZUDQVIHUY $™ HVIDELVKHV IKH SURFHWV E\
ZKLFK VIXGHQN INDQVIHU GHFLVLRQV PD\ EH DSSHDIHG ,Q VXFK LQVIDQFHV DQG
ZKHQ IKH VXEIHFI R IKH FRPSIDLQI LV QRI LQFIXGHG LQ IKH VFRSH RI 3RILF\
3 IKH VSHFLILF SURFHGXUH RXIQHG LQ IKH FRUHVSRQGLQJ SRILF\ VKD
DSSI\ ([DPSIHV RI DUHDV KD DUH JRYHUQHG E\ VSHFLILF FRPSIDIQI SURFHGXUHV
LQFIXGH 7UIH , 7 LQYHVILIDILRQV VIXGHQI DIKIHILFY SURJUDPY IRU KRPHIHVV
VIXGHQIV DQG IKH 211LFH RI LXIUILRQ GHUYLFHV
7KH UHTXHVII IRU %RDUG DSSHD) VKDY EH VXEPUIHG IR IKH %RDUG 2IILFH ZLIKLQ
GD\V RI IKH 6XSHUQIHQGHQIV GHFLVIRQ



