
,Q�DFFRUGDQFH�ZLWK�%RDUG�3ROLF\���������‐3��WKLV�DGPLQLVWUDWLYH GLUHFWLYH�VHWV�IRUWK�WKH
VSHFLILF�SURFHGXUH�IRU�UHVROXWLRQ�RI�IRUPDO�FRPSODLQWV�E\�VWXGHQWV��SDUHQWV�JXDUGLDQV
DQG�SHRSOH�ZKR�UHVLGH�LQ�WKH�'LVWULFW��³FRPSODLQDQW´���7KH�%RDUG�3ROLF\�DQG�WKLV
DGPLQLVWUDWLYH�GLUHFWLYH�GR�QRW�DGGUHVV�FRPSODLQWV�UHODWHG�WR�WKH�ZRUNSODFH�VXEPLWWHG�E\
336�HPSOR\HHV��ZKLFK�VKRXOG�EH�UHIHUUHG�WR�WKH�HPSOR\HH¶V�VXSHUYLVRU��WR�DQRWKHU
'LVWULFW�OHDGHU��RU�WR�WKH�'LVWULFW
V�+XPDQ�5HVRXUFHV�GHSDUWPHQW��GHSHQGLQJ�RQ�WKH
FLUFXPVWDQFHV�

7KH�'LVWULFW�LV�FRPPLWWHG�WR�UHVROYLQJ�IRUPDO�DQG�LQIRUPDO�FRPSODLQWV�LQ�D�IDLU�DQG�WLPHO\
PDQQHU�WKURXJK�D�SURFHVV�LQ�ZKLFK�DOO�SDUWLHV��LQFOXGLQJ�IDPLOLHV�RI�FRORU�DQG�RWKHU
XQGHUUHSUHVHQWHG�AJ�IÆW\հӀҀՠð0ҠӀװӰ0ְ҃



FRPSODLQW�WR�WKH�GLVWULFW�&RPSODLQW�6HUYLFHV�&RRUGLQDWRU�
,I�WKH�FRQFHUQ�LV�UHODWHG�WR�D�GLVWULFW�GHSDUWPHQW�
��� 7KH�FRPSODLQDQW�LV�HQFRXUDJHG�WR�ILUVW�VSHDN�GLUHFWO\�WR�WKH�VWDII

SHUVRQ�LQYROYHG�
��� ,I�WKH�FRQFHUQ�LV�QRW�UHVROYHG�WKURXJK�GLUHFW�FRPPXQLFDWLRQ��WKH

FRPSODLQDQW�LV�HQFRXUDJHG�WR�VSHDN�ZLWK�WKH�VWDII�SHUVRQ¶V�VXSHUYLVRU�
6XSHUYLVRUV�DUH�H[SHFWHG�WR�UHVSRQG�VZLIWO\�WR�FRQFHUQV��ZKLFK�PD\
LQFOXGH�DQ�LQ�SHUVRQ�FRQIHUHQFH�LI�UHTXHVWHG��,I�D�FRPSODLQDQW�LV�QRW
VXUH�ZKR�WKH�DSSURSULDWH�VXSHUYLVRU�LV��WKH�FRPSODLQDQW�PD\�FRQWDFW�WKH
'LVWULFW�	�)DPLO\�/LDLVRQ�IRU�DVVLVWDQFH��,I�WKH�FRQFHUQ�LV�QRW�UHVROYHG�WR
WKH�FRPSODLQDQW¶V�VDWLVIDFWLRQ�RU�WKH�FRPSODLQDQW�GRHV�QRW�ZLVK�WR
HQJDJH�LQ�LQIRUPDO�UHVROXWLRQ��WKH\�PD\��VXEPLW�D�IRUPDO�FRPSODLQW�

,,� The District & Family Liaison

The District & Family Liaison acts as a conduit between families and school staff
to help resolve parent or community concerns.  The Liaison is available to complainants
throughout the complaint process and can assist with informally addressing complaints
and conflicts as well as guiding complainants through the formal complaint
process.More information about the District & Family Liaison can be found here.

,,,� Formal complaints - SCHOOL/DEPARTMENT-BASED PROBLEM SOLVING
&RQFHUQV�WKDW�DUH�QRW�DEOH�WR�EH�UHVROYHG�DW�WKH�VFKRRO�RU�GHSDUWPHQW�OHYHO�PD\
EH�VXEPLWWHG�WR�WKH�GLVWULFW�DV�D�IRUPDO�ZULWWHQ�FRPSODLQW��7KH�LQVWUXFWLRQV��DFWLRQ
VWHSV�DQG�WLPHOLQHV�DUH�RXWOLQHG�LQ�WKH�336 &RPSODLQW 3ROLF\����������3�

7KH�336�FRPSODLQW�VHUYLFHV�FRRUGLQDWRU�FDQ�EH�UHDFKHG�DW��������������RU
FRPSODLQWVHUYLFHV#SSV�QHW WR�DQVZHU�TXHVWLRQV�
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IV. ADDITIONAL PROVISIONS
$� &RPSODLQDQWV�PD\�ILOH�IRUPDO�FRPSODLQWV�RQ�WKHLU�RZQ�EHKDOI��RQ�EHKDOI�RI

WKHLU�HQUROOHG�VWXGHQW��RU�DERXW�'LVWULFW�SROLFLHV�RU�SUDFWLFHV��&RPSODLQDQWV
FDQQRW�ILOH�FRPSODLQWV�RQ�EHKDOI�RI�DQRWKHU�SHUVRQ�RU�VWXGHQW�IRU�ZKRP
WKH\�DUH�QRW�WKH�SDUHQW�RU�JXDUGLDQ�

%� ,I�VLJQLILFDQW�QHZ�HYLGHQFH�UHODWHG�WR�WKH�RULJLQDO�FRPSODLQW�LV�LQWURGXFHG�DW
6WHS���RI�WKH�FRPSODLQW�SURFHVV�RXWOLQHG�LQ�3ROLF\����������3��WKH
FRPSODLQDQW�ZLOO�EH�UHIHUUHG�EDFN�WR�6WHS���DQG�WKH�QHZ�HYLGHQFH�ZLOO�EH
FRQVLGHUHG�D�QHZ�FRPSODLQW�WR�HQVXUH�WKHUH�LV�DQ�RSSRUWXQLW\�WR�WKRURXJKO\
DGGUHVV�WKH�QHZ�HYLGHQFH��³6LJQLILFDQW�QHZ�HYLGHQFH´�LV�HYLGHQFH�WKDW�FRXOG
KDYH�FKDQJHG�WKH�RXWFRPH�RU�LQYHVWLJDWLRQ�DW�6WHS���

&� ,I�D�QHZ��DGGLWLRQDO�FRPSODLQW�LV�UDLVHG�DW�6WHS���RI�WKH�FRPSODLQW�SURFHVV
RXWOLQHG�LQ�3ROLF\����������3��WKH�QHZ�FRPSODLQW�ZLOO�EH�UHIHUUHG�EDFN�WR�6WHS
���7KH�FRPSODLQWV�WKDW�ZHUH�DOUHDG\�DGGUHVVHG�DW�6WHS���ZLOO�FRQWLQXH�WR
SURFHHG�WKURXJK�WKH�DSSHDO�SURFHVV�

'� ,Q�VRPH�FDVHV��'LVWULFW�SROLFLHV�RU�DGPLQLVWUDWLYH�GLUHFWLYHV�SURYLGH�D�VSHFLILF
FRPSODLQW�UHVROXWLRQ�DQG�RU�DSSHDO�SURFHVV��)RU�LQVWDQFH��WKH�DGPLQLVWUDWLYH
GLUHFWLYH�UHJDUGLQJ�6WXGHQW�7UDQVIHUV����������$'�HVWDEOLVKHV�WKH�SURFHVV�E\
ZKLFK�VWXGHQW�WUDQVIHU�GHFLVLRQV�PD\�EH�DSSHDOHG��,Q�VXFK�LQVWDQFHV�DQG
ZKHQ�WKH�VXEMHFW�RI�WKH�FRPSODLQW�LV�QRW�LQFOXGHG�LQ�WKH�VFRSH�RI�3ROLF\
���������3��WKH�VSHFLILF�SURFHGXUH�RXWOLQHG�LQ�WKH�FRUUHVSRQGLQJ�SROLF\�VKDOO
DSSO\��([DPSOHV�RI�DUHDV�WKDW�DUH�JRYHUQHG�E\�VSHFLILF�FRPSODLQW�SURFHGXUHV
LQFOXGH�7LWOH�,;�LQYHVWLJDWLRQV��VWXGHQW�DWKOHWLFV��SURJUDPV�IRU�KRPHOHVV
VWXGHQWV��DQG�WKH�2IILFH�RI�1XWULWLRQ�6HUYLFHV�

(� 7KH�UHTXHVW�IRU�%RDUG�DSSHDO�VKDOO�EH�VXEPLWWHG�WR�WKH�%RDUG�2IILFH�ZLWKLQ
���GD\V�RI�WKH�6XSHULQWHQGHQW¶V�GHFLVLRQ�
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